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Where Massachusetts Hospitals Stand Now

NOVEMBER 2024

As Massachusetts emerges from the Steward Health Care crisis, now is the time to evaluate the state of the broader
healthcare system — and the larger issues it has been facing all along. This sector snapshot highlights key factors, trends,
and metrics that are shaping the reality of today’s hospitals and healthcare organizations. It also shows what's at stake: an
interconnected group of institutions that prop up our communities, economy, and health.
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The median operating margin for all New costs driven by insurance, resources,
hospitals stands at negative -0.9%. @ and regulations are adding up. @
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One by one, a growing set of demands are eroding hospitals’ NOVEMBER 2024
stability, driving caregiver burnout, and increasing costs for all.
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WHAT DO ALL OF THESE
PRESSURES LEAD TO?
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Steward Health Care { Social & Political Unrest
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